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1. Access the CS
Access the CS portal by URL

pO rta I https://customer-service.reboundplatform.com/
and login with username and password.

@ReBound
(4 ReBound
Return ini formation
Find return order details and or ID, Customer em: race code/RMA number ords Retl rder
Sign i y
¢ ‘ SR
-]
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https://customer-service.reboundplatform.com/

2. Searching for an
existing return.

a) Searching by RMA/Order ID
b) Searching by consumer email
c) Searching by Return ID

d) Searching by Tracking Number
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Actions available for CS agents based
on the way of searching

Way of searching for existing order or return Available actions

—_

a) Searching by RMA/Order ID
« Create a return

b) Searching by consumer email for more items

 Track and trace the
return

-+ Download / print label

for existing return

« Cancel return
c) Searching by Return ID

d) Searching by Tracking Number

M ReBound
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A. Searching by RMA/Order ID.

On the search screen, fill in the RMA or Order ID. (e.g., CSPortalManuall23)

(M ReBound

Return information

Find return order details and other information by: Order ID, Customer email, Track & Trace code/RMA number/Client order id, Return Order

1 csPortalManual123

[ ] and you can also search by a date interval

[‘:]

M ReBound
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A. Searching by RMA/Order ID.

The resulting table will have: Orders & Returns.
Choose the “Orders” tab for the information of the matching sales orders.
Choose the “Returns” for the information of the matching returns.

Orders Returns

(4 ReBound

Here are the search results:

Orders (1) frtur
OROERIC: CLENT QRER 1l CLIENT CORSLRE R MAME COMNGUMER ERAR CEEATED DATE ALTIONG
() P OO0 S0 16T CoPortaldarual i 23 Pagty Gal i Do CGPoraliinnoal i I ol S February 1. 20034 o 191345 26 Sew details

by Reconol my



B. Searching by consumer email

On the search screen, fill in consumer's email.
(e.g., CSPortalManuall23@gmail.com )

(M ReBound

Return information

Find return order details and other information by: Order ID, Customer email, Track & Trace code/RMA number/Client order id, Return Order

Q. csPortalManuall 23@gmail.com

[ ] and you can also search by a date interval

B

MReBound
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B. Searching by consumer email

You will find all the sales orders, that were shared to ReBound's system, and
all the returns created under that specific email address.

Orders
(4 ReBound ogeut

Here are the search results:

Orsers {5)
ORDER 1D CLIENT ORDER I CLENT CONSUMER KAME COKSUMER EMAIL CREATED DATE ACTIONS
(O TETR00M00 03062041 CSPomalanyuslLss REN MILLEN = CSPomalanus123ggmai con February 1, 2024 m 114452 &M
(O M8 o000 03062 010 Foctalbdarysl 133 - F - ~lb

Returns
(@ ReBound -

Here are the search results:

Revums (2)

RETUEM ID CLIENT ORDER 1D CLIENT CONELIER HAME CORMSUMER EMAIL STATLS CHEATED DATE ACTIONE
Bl bt Ta Sk 1T -48ch- bbb ~tPoraland] 21 [ b Dioe - IED x

€S HEITHED T — - - o - WED L

B _Tobdiltd-dide -4lcT-Sdde ol [e—— 1 Dot g an .

TRid 7126850 Aar E darty s = Ranay y




C. Searching by Return ID

On the search screen, fill in Return ID.
(e.g., RO_bOe67a5b-ele7-48c9-96bb-e593fd278fb0)

(4 ReBound

Return information

Find return order details and other information by: Order ID, Customer email, Track & Trace code/RMA number/Client order id, Return Order

). RO_bDe&7a5h-2167-48c0-96hb-2593fd278fh0| X

[ ] and you can also search by a date interval

B

MReBound
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C. Searching by Return ID

You will find the information for the matching return order.

(4 ReBound Logect

Here are the search results:

Retuens (1)
RETURN Ik CLIENT QROER 10 CLEENT CONBIMER HAME COMSUMER BRI STATUS CHEATED DATE ACTHONG

R0 B0e67a5h-& 1 T- S80S Shlh- o udiAareaali 13 eyl 17 i g - AT ET Fatriin . . P———
Lt R e ] . : - .y W SRy IR iy 1, 202 X s details

You can reprint label and cancel the return directly from the search results table by pressing on the button :

(4 ReBound ogout

Here are the search results:

Revamns (1
SETUEN D CLUERT QRDER D CLIENT COMSUMER Masal COMSUMES EMAIL STATUS CREATID DATE AETIONS
B b= T B2 12 7 -4 B 9 3b- : 3
w3 Tafe0 war ¥ P f 1 E F 34 A




C. Searching by Return ID

Note: When searching by Return Order ID, the consumer's name will not be
visible on the table. Complete information is available by clicking on “View
order”.

(4 ReBound

The tracking of your Return m

See below in what stage your parcel is. Click on parcel history to see the full history of your parcel's journey.

Q - L% - K

[ Return registered online ] [ In transit ] [ Your parcel arrived at its destination }
[ In postal network } [ In local warehouse ]

Return tracking

Feb 1, 2024, 10:38:19 AM Return Order Confirmed ~

Customer Information Return Information
Name: John Doe Client: Nasty Gal
Email: CSPortalManual123@gmail.com RMA: CSPortalManual123
Language: en Postal product: EVRi paperless drop-off
Address: Kelsall house, Telford, TF3 3BD, GB Tracking number: HO0JVDO003094771

ﬁi Structured Bardot Puff Sleeve Mini Prom Dress

y EAN: 888235206950

f Size:M
Price: 58.80 EUR

M ReBound
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D. Searching by Tracking Number

On the search screen, fill in Tracking Number. (e.g., 3SCYCL5256199 )

(4 ReBound

Return information

Find return order details and other information by: Order ID, Customer email, Track & Trace code/RMA number/Client order id, Return Order

O HO0JYDO003094771

[ ] and you can also search by a date interval

You will find the information of the return that matches the tracking number.

Here are the search results:
Beturns (1)
RETURN ID CLIENT ORDER D CLEENT CONSUMER HAME COMSUMER EMAN STATUS CREATED DATE ACTIONS

RO bllekTalir-ol 7483 Sbbir- Talbinrvad 23 gy Gal Pertalhanusl 12 5B com Extrus 5 115755 Al Sae detail
edaafarTaing - : " "y M L3 Ew W IR sary 1, 202 5 ee details

[MReBound
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3. Orders and
Returns Views

Searching will yield results shown in a
table, as described in the previous
chapter. These will differ depending on
the data used in the search:

« When searching by RMA / Order ID /
consumer email, both sales orders and
returns will be obtained.

« When searching by Return ID/
Tracking number, only returns will be
obtained (the specific returns you
searched for).

ooooo




Orders view

Choose "Orders" to see all orders related to your search query.

ORDER ID

(I TE TOO0000 203062041

O TEOOSH DIA0L2018

CLIENT CRDER ID

CLIENT

(4 ReBound

Here are the search results;

CONEUMER HAME

CORSUMER EMAIL

CREATED DATE

Logout

Clicking on "See details”
will bring you on the
order page.

M ReBound

by Reconomy



Orders view

@ ReBound

@ Create return Summary Return Created

.
Client Name: Nasty Gal Rebound Order ID: (00)787000000203061679
Client Order ID: CSPortalManual123
[ ]
On this page you can:
[ ]
.
Customer Information Customer Address Information -
e See order details
John 2 Address: Kelsall house
Doe Gity. Telford . .
« See which items have already been
CSPortalManual123@gmai.com | PostlCode TF3 38D

T - returned

. e Create returns for the items that
A - : have not yet been returned.

B = —— Note: These returns are currently

[ not visible to consumers in the
‘ s s returns' portal.

M ReBound
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Returns view

Choose "Returns" to see all returns related to your search query.

M ReBound ogo

Here are the search results:

Resms (2]
RETUEH ) CLIENT ORDER 1D CLIENT CONSUER HAME CONSUMER EMAIL STATUS CREATED DATE ACTIONS
f:iﬁz?;a”"‘ -t CEPorslianal| 21 MasTy G Johin Doe CsPoralhanusl 1232 gmail com PR
By _TelinriBa-cide -2l 7-Flide Pornalivkarant i3 gty . . i Portalhanusl 133 Eamsl cam £
5dd 71 2 6abl =7

Click on  to expand a Clicking on "See
menu with extra options: details” will bring you
- Print label on the return page.

- Cancel return

M ReBound
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Returns view

(@ ReBound

The tracking of your Return

See below in what stage your parcel is. Click on parcel history to see the full history of your parcel’s journay.

Q - - - =

[ Return registered online j [ In transit ] [ Your parcel arrived at its destination ]
[ In postal network J [ In local warehouse J

Return tracking

View Order Print Label Cancel Return

From this page, you can:

e Seethereturn's
information (e.g., expected
items, selected carrier)

e Track the return

« Cancel thereturn

 Reprint the return label

« (Gotothe sales order page

Customer Information Return Information by CliCking on “\/ieW

Feb 1, 2024, 10:38:19 AM Retumn Order Confirmed

Hame: John Doe Client: Masty Gal ”
Email CSPortalManual123@gmail.com RMA CSPortalManual 123 O r d e r .
Language: en Postal product: EVRi paperless drop-off

Address: Kelsall house, Telford, TF3 3BD, GB Tracking number: HO0JVDO003094771 ° By C | i C ki n g O n " Det a i I S“ yo u
can find General and
Customs information

Structured Bardot Puff Sleeve Mini Prom Dress

,ﬁ% Sy about the return and the

Price: 58.80 EUR

Details > Return Reason.

M ReBound
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4. Actions with
existing returns

a) Return more items
b) Track and trace the return

c) Download the label for the

existing return

d) Cancel returns

oooooo




Only available when searching by: RMA, Order ID, consumer's email.

A. Return more items

As a search result, you see a table with two tabs: Orders & Returns.
Choose the “Orders” tab and click “See details” for the needed order.

Lkt Naii: Doe City: Talford
Email: CsPortalManual1 23@gmail. com Postal Code: TF3 28D
Language: Select a Language X o Coantry: United Kingdom
Add the productis) that will be retumed
Article: Tulle Gathered Volume Mini Dress
A EAN- 88735206951 Selected for retum? @

F Size: M
f- '& Price: 56 BUR Reason for netum: Select 3 reasan for return

Article: Structured Bardot Puif Seeve Mini Prom Dress
EAN 888235206950
Size: M

Tem already returned! Duariaged

Oher
l % Price: 53,50 EUR Reasan for netum:

Y,

Lookup Postal Services:

Continue

1. Selectthe item(s) to be
returned
2. Toggle the bar next to
"Selected for return"
3. Choose the return
reason
4. Click on “Lookup postal
services".

®
M ReBound

by Reconomy



Only available when searching by: RMA, Order ID, consumer's email.

A. Return more items

Selectthe postal service

Article: Tulle Gathered Violume Mini Dress
A Select 3 ‘
EAN: 888235206951 od for retum:
r Size: M
' ice: 56 .
’ ( *\ Price: 56 EUR Reasan for retun: Wrong color X v
[
Fi}
‘ -
- Article: Structured Bardat PUff Sleeve Mini Prom Diess e
EAN: £84235206950 B
Slze: M
l \ Price: 5880 EUR Reason for return: Wrong size Won
Lockup Postal Services
~
o
@ ASDA paperless drop-off [Cpb O InPost UK paperless drep-off InPost

O EVRi paperless drop-off EVRi

O Royal Mail - R48 Paperless Royal Mail

e planet! Leave the packaging material in the parcel

w
=)
m

O Hermes Retums UK / MP range

Additional required information:

RMANumber: | cgportalManual123

a You will see the available

postal services, and you can
select the one preferred by
the consumer.

You will be required to fill in
the RMA Number, which
corresponds to the order
number.

(e.g., CSPortalManuall23)

You can click on
“Continue” when it's
done.

M ReBound
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Only available when searching by: RMA, Order ID, consumer's email.

A. Return more items

© Createreturn @ Summary € Return Created

Almost there! Check your return summary below and click submit to finalize it.

Fredus You will see a return
Article: Tulle Gathered Volume Mini Dress Selected for return: yes SU m ma ry, Wh iCh ihCl Ud eS the
consumer’'s email address.

EAN: 888235206951

I?’ A U o This will be used to send a
v return confirmation email
*' .' Price:6 with the label attached.
-

If all is correct, you can
continue by clicking on

7 i
ASDA paperless drop-off Su bm |t .

Consumer contact

Selected service

Label and confirmation will be sent to: | CSPortalManual123@gmail.com = |

- [ = | MReBound

by Reconomy




Only available when searching by: RMA, Order ID, consumer's email.

A. Return more items

4 ReBound
» Once submitted, the return label will be

generated. For paperless services, the label will be
a QR code or barcode.

Create return Summary @ Return Created
The return has been created successfully! Below you can see the label that has been sent to the customer.

» Thereturn label is sent to the consumer
automatically via email. It can also be downloaded
by the Customer Service Agent.

Notes:

« Existing returns can't be modified.

+ Additional items can be returned for existing sales
orders by creating an additional return.

 This is only possible if the consumer already
created (or attempted creating) a return for their
order from the returns' portal.

M ReBound

by Reconol my



B. Track and trace the return

After finding the desired return, click “See details” to open the track

and trace page.

Retumns (2}

The tracking of your Return

See below in what stage your parcel is. Click on parcel history to see the full history of your parcel’s journey.

@ ReBound

Here are the search results:

@ ReBound STATUS CREATED DATE ACTIORE

e | ——— | COMPRMED February 1, 7024 1 113755 AM

Q - 5 -

- b MFIEMED Eebrusry 1, 2024 9 111447 &M See details

[ Return registered online J [ In transit } [ Your parcel arrived at its destination ]

[ In postal network ] [ In local warehouse j

Return tracking

Feb 1, 2024, 10:38:19 AM Retum Order Confirmed

Customer Information

Return Information

Name: John Doe Client: Nasty Gal

Email: CsPortalManuall 23@gmail.com RMA csPortalManual123
Language: en Postal product: EVRi paperless drop-off
Address: Kelsall house, Telford, TF3 38D, GB Tracking number: HO0JVDO003094771

P Structured Bardot Puff Sleeve Mini Prom Dress
[l EAN: 888235206950
% Size: M
Price: 58.80 EUR

M ReBound

by Reconomy



C. Download the label for the
existing return

After finding the desired return, there are 2 ways to download/print the

label.
Option 2.
On the return details page,
Option 1. click on “Print label”.

In the search results table, click on @ReBound
The tracking of your Return

L]
d h 14 p M | b | " View Order Print Label Cancel Return
and choose rint lapel. Seo oo nwhat tagayouspare . ik o arcl iyt 50 th ull ity of your paces ey

@ ReBound

Here are the search results: [ In postal network ] [ In local warehouse j

#5833 AR

“ mation Return Information

wwwwwwwwwwww

im RMA csPortalManual123

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

M ReBound
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D. Cancel existing returns

After you have found the relevant return, there are 2 ways to cancel the
return.

Option 2.

On the return details page,
click on “Cancel return”.

Option 1.
@ ReBound

In the search results table, click on . NE——

113 ° T € trac ing o your Return View Order Print Label Cancel Return
and choose “Cancel return”. ===
) - [

@ ReBound

Here are the search results: [ In postal network ] [ In local warehouse j
LIENT ORDER 10 CLENT CONSUMER NAME CONSUMER EMAIL STATUS CREATED DATE ACTIONS Return tracking
el e CoPsrmMamal 3 sty Gl CaPertaManual123g el o CONFRMED Febraary 1, 2004 113755 AM a : ~
Prm e
L= [~ 1 bration Return Information

‘‘‘‘‘‘‘‘‘‘‘‘

m csporalnanual1z3
uuuuuuuuuuu EVRi paperless

8 || Tackingrumber ~ HOOJVDOO030%4771

M ReBound
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D. Cancel existing returns

In both cases the confirmation is required before the return is cancelled,

Confirmation

A Are you sure that you want to cancel return’?

X No, Keep return ~ Yes, Cancel return

Please note that it is only possible to
cancel a return if consumer has not
dropped off the return in post office

yet.

M ReBound

by Reconomy




D. Cancel existing returns

(4 ReBound

—

\ Once cancelled, you see a

confirmation message at the top.

‘ @ ReBound The status of the return

parcel’s journey.

Print Label Cancelled

= -~ e

In transit j [ Your parcel arrived at its destination ]

&

In postal network ] [ In local warehouse J

Return tracking ‘

.—changed to "Cancelled".

M ReBound

by Reconol my



5. Creating new
returns* from scratch

*These returns are currently not visible to
consumers in the Consumer Portal.

oooooo




Creating a new return

On the search page click on “Create new return”.

(4 ReBound

On the next page select the brand
you wish to create the return for.

(4 ReBound

Return information

Find return order details and other information by: Order ID, Customer email, Track & Trz

Q. search for return order.. @ Create return @ Summary € Return Created

[ ] and you can also search by a date interval

Client details

B

Client Name: Select a Client W

KAREM MILLEN

Cugtomer details
Create new return
Masty Gal

1 Customer Information Customer Address Information
First Name: n Address:




Creating a new return

@ Create return @ Summary € Return Created

Client details

Client Name:

‘smm!r details

Nasty Gal ~
Customer Information Customer Address Information
First Name: ‘ John ‘ Address: | Kelsall house ‘
Last Name: ‘ Doe ‘ city: Telfard ‘
Email ‘ CSPortalManual123@gmail com ‘ Postal Code: | TF3 38D -1} ‘
N v coumy

i the product(s) that will be returned

United Kingdom

General
Article:

| Structured Bardot Puff Sleeve Mini Prom Dress
EAN:

| 888235206950
Size:

|
Price Currency:

| EUR X v
Customs data needed? »

°Prce

elected for return?

lReason for retum:

‘ 58.80 ‘

@

Add one more

&

Lookup Postal Ser

I wrong product X I
Wreng product
Wi
Wi
Product does not meet my expectations
Product is damaged -

ruices

Centinue ‘

Fill in the required information:

Customer Info including address.

ltem details

Make sure that the item is
“selected for return” and a return
reason is selected

M ReBound
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Creating a new return

If customs data is needed, enable it and fill in the data.
Note: Customs data is always required if the return physically crosses customs
borders. (e.g., US » UK or EU » UK)

General
Article:
Structured Bardot Puff Sleeve Mini Prom Dress
EAN:
BBE235206950
Size
M
Price Currency:
EUR oW
[customs data needed? @
Tariff Code:
Customs Vakue:
Customs Cumency:
Select a Currency hd

Price:

Selected for return?

Reason fior retum:

Country of origin:

Welght:

58.80

)

Wrong product o

Lookup Postal Services

More items can be added
by clicking on “Add one
—  more” and filling in the
item data.

M ReBound
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Creating a new return

EAN: [ ]

‘ 888235206950 ‘ Selected for return? ‘ E
Size [

‘ M ‘ Reason for retum: Wrong product X v ‘
Price Currency:

‘ EUR Ko ‘
Customs data needed? a

@ C
Add one more Lookup Postal Services
Select the postal sg ~
@ ASDA paperless drop-off O InPast UK paperless drop-off InPost

O EVRi paperless drop-off

O Royal Mail drop-off

the planet! Leave the packaging material in the parcel and

EVRi O Hermes Retums UK / MP range

Royel Mail

aac

Additional required information:

RMA Number: ‘ CSPortalManual123

After all items and their data
were added, click on “Lookup
postal services”

You will see the available
postal services. You can select
the consumer’s preferred one.

You will have tofill in the RMA
Number (which corresponds
to the order number).

When ready, click on
“Continue”.

M ReBound
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Creating a new return

You will see a summary page with details on the returned item(s), the
postal service selected and the consumer’'s email address for receiving

the label. Clicking “Submit” will confirm the return and generate the
return label.

Create return @ Summary Return Created

Almost there! Check your return summary below and click submit to finalize it.

Products

Article: Structured Bardot Puff Sleeve Mini Prom Dress Selected for return: yes
EAM: 888235206950
Size: M Reason for return: Wrong product

Frice: 58.80

Selected service

tw ASDA paperless drop-off

Consumer contact

Label and confirmation will be sent to: | cSPortalManual123@gmail.com =

Back

The return label is sent to the
consumer automatically via
email. It can also be
downloaded by the Customer
Service Agent.

For paperless services, the
label will be a QR code or
barcode.

EReBound
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