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EUROPE

✓ Austria

✓ Belgium

✓ Bulgaria

✓ Croatia

✓ Cyprus

✓ Czech Republic

✓ Denmark

✓ Estonia

✓ Finland

✓ France

✓ Germany

✓ Greece

✓ Guernsey 

✓ Hungary 

✓ Ireland 

✓ Italy 

✓ Jersey 

JUMP TO…

✓ Latvia

✓ Lithuania 

✓ Luxembourg

✓ Netherlands

✓ Norway

✓ Poland

✓ Portugal

✓ Romania

✓ Slovakia

✓ Slovenia 

✓ Spain

✓ Sweden

✓ Switzerland

✓ United Kingdom



NORTH AMERICA

✓ Canada

✓ USA

JUMP TO…



APAC

✓ Australia

✓ New Zealand 

JUMP TO…



Europe



Carrier Route Type Label Type Sustainability 
Score

Austria Post Domestic Drop – off • Requires a printer 
• Paper-less Medium

UPS Access Point * Domestic Drop - off • Requires a printer TBC

UPS * ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

DPD** Domestic Pick - up • Requires a printer TBC

SERVICES AVAILABLE NOW:

A
U

S
TR

IA

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

EUROPE

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

Carrier Route Type Label Type Comments

GLS AT • Domestic
•  ERC Drop-off

• Requires a 
printer 

• Paper-less
Contract review

Coming Soon:

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


Carrier Route Type Label type

Bpost Domestic Drop - off • Requires a printer
• Paper-less

Bpost* Domestic Pick – up • Requires a printer

Mondial Relay RRC FR Drop- off • Requires a printer
• Paper-less

Mondial Relay** Domestic Drop- off • Requires a printer
• Paper-less

UPS Access Point* Domestic Drop – off • Requires a printer

UPS* ERC Pick – up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

B
E

LG
IU

M
EUROPE

Carrier Route Type Label Type Comments

DHL Connect ERC Drop-off • Paper less
On carrier road 

map 2024

SERVICES AVAILABLE NOW:

Coming Soon:

INFORMATION
▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ RRC - Region Return Center

▪ ** Volume dependency and may 

be poor country coverage.. 

Contact the First Mile team for 

more information

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


B
U

LG
A

R
IA

EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer
• Paper-less **

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to entity 

clients

▪ ERC - European Return 

Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


C
R

O
A
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EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect** ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


C
Y

P
R

U
S

EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect** ERC Drop-off • Requires a printer
• Paper-less

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


C
Z

E
C

H
 R

E
P

U
B

LI
C

EUROPE

Carrier Route Type Label type Sustainabili
ty Rating

Ceska Posta Domestic Drop – off • Requires a printer Low

UPS* ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

Carrier Route Type Label Type Comments

DHL Connect ERC Drop-off • Paper-less On carrier road 
map 2024

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


D
E

N
M

A
R

K
EUROPE

Carrier Route Type Label type

Postnord Denmark Domestic Drop – off • Requires a printer
• Paper-less

Postnord Denmark Domestic Pick - up • Requires a printer
• Paper-less

Instabox
• SE RRC (Malmo)
• Domestic **
• SE RRC (Kalmar)**

Drop - off • Paper-less

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop - off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION
▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ RRC - Region Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


E
S

TO
N

IA
EUROPE

Carrier Route Type Label type

UPS ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


F
IN

LA
N

D
EUROPE

Carrier Route Type Label type Sustainability 
Score

Postnord FI Domestic Drop – off • Requires a printer Medium

Suomen Posti Domestic Drop-off • Requires a printer
• Paper-less Medium

Suomen Posti* Domestic Pick - up • Requires a printer Medium

UPS* ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop - off • Requires a printer TBC

Budbee

• SE RRC (Malmo)
• SE RRC (Kalmar)**
• Domestic** Drop - off • Paper-less TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION
▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ RRC - Region Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


Carrier Route Type Label Type Sustainability 
Score

Colissimo Domestic Drop - off • Requires a printer
• Paper-less** TBC

UPS* Domestic Pick - up • Requires a printer Medium

UPS* ERC Pick - up • Requires a printer Medium

UPS Access 
Point* Domestic Drop – off • Requires a printer

• Paper-less** TBC

Mondial Relay Domestic Drop - off • Requires a printer
• Paper-less Medium

DHL Connect ERC Drop - off • Requires a printer TBCF
R

A
N

C
E

EUROPESERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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EUROPE

Carrier Route Type Label Type

UPS* ERC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


G
E

R
M

A
N

Y
EUROPE

Carrier Route Type Label type Sustainability 
Score

UPS Access 
Point Domestic Drop-off • Requires a printer TBC

UPS* Domestic Pick - up • Requires a printer TBC

DHL Connect Domestic Drop - off • Requires a printer TBC

DHL Paket
(Deutche Post) Domestic Drop - off • Requires a printer

• Paper-less High

Hermes DE Domestic Drop - off • Requires a printer
• Paper-less High

Carrier Route Type Label Type

GLS Domestic Drop-off • Requires a printer
• Paper-less

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


G
R

E
E

C
E

EUROPE

Carrier Route Type Label type

Hellenic Post * Domestic Drop – off • Requires a printer

UPS ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


H
U

N
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A
R

Y
EUROPE

Carrier Route Type Label type Sustainability 
Score

Magyar Post* Domestic Drop – off • Requires a printer Low

UPS ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


IR
E

LA
N

D
EUROPE

Carrier Route Type Label type Sustainabilit
y Score

Coll-8 Domestic Drop – off • Paper-less Low

AnPost Domestic Drop-off • Requires a printer
• Paper-less Low

AnPost** Domestics Pick - up • Requires a printer
• Paper-less Low

DPD IE* Domestic Pick - up • Requires a printer Low

UPS* ERC Pick - up • Requires a printer TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


IT
A

LY
EUROPE

Carrier Route Type Label type Sustainability 
Score

SDA 
Poste Italiane Domestic Drop – off • Requires a printer

• Paper-less Medium

SDA 
Poste Italiane Domestic Pick - up • Requires a printer Medium

UPS* ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

Carrier Route Type Label Type

InPost Domestics Drop-off • Requires a printer
• Paper-less

InPost FR RRC Drop-off • Requires a printer
• Paper-less

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


LA
TV

IA
EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


LI
TH

U
A

N
IA

EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


LU
X

E
M

B
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U
R

G
EUROPE

Carrier Route Type Label type

Luxembourg 
post Domestic Drop – off • Requires a printer

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

Mondial Relay** RRC France Drop - off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks. 

Check coverage with FMKey: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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Carrier Route Type Label type Sustainability 
Score

Post NL Domestic Drop – off • Requires a printer
• Paper-less High

Post NL* Domestic Pick - up • Requires a printer High

DHL NL Domestic Drop-off • Requires a printer
• Paper-less Medium

UPS* ERC Pick - up • Requires a printer High

UPS Access 
Point* ERC Pick - up • Requires a printer TBC

Mondial 
Relay** RRC FR Drop - off • Requires a printer

• Paper-less TBC

Mondial 
Relay*** Domestic Drop - off • Requires a printer

• Paper-less TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity clients

▪ ERC - European Return Center

▪ **Newly integrated service. Please 

note an ops test is required – 

approx. 3 weeks 

▪ *** Volume dependency and may be 

poor country coverage.. Contact the 

First Mile team for more 

information

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


N
O
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W
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Y

EUROPE

Carrier Route Type Label type Sustainability 
Score

Bring Domestic Drop – off • Requires a printer High

Bring Domestic Pick - up • Requires a printer High

UPS* ERC Pick - up • Requires a printer TBC

Instabox** • Domestic
• SE RRC (Malmo) Drop – off • Paper-less TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


M
O

N
A
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O

EUROPE

Carrier Route Type Label type

Colissimo FR RRC Drop – off • Requires a printer

UPS* FR RRC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


P
O

LA
N

D
EUROPE

Carrier Route Type Label type Sustainability 
Score

Poczta Polska Domestic Drop – off • Requires a printer Medium

DPD PL Domestic Drop – off • Requires a printer TBC

DPD PL Domestic Pick - up • Requires a printer TBC

DHL PL Domestic Drop-off • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

UPS* ERC Pick - up • Requires a printer TBC

InPost Domestic Drop - off • Paper-less Medium

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


P
O
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L
EUROPE

Carrier Route Type Label type Sustainability 
Score

CTT Domestic Drop – off • Requires a printer
• Paper-less Medium

CTT Domestic Pick - up • Requires a printer Medium

UPS* ERC Pick - up • Requires a printer TBC

DHL Connect ERC Drop-off • Requires a printer TBC

Mondial 
Relay** RRC FR Drop - off • Requires a printer TBC

Mondial 
Relay*** Domestic Drop - off • Requires a printer TBC

Carrier Route Type Label Type

Chronopost FR RRC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity clients

▪ ERC - European Return Center

▪ **Newly integrated service. Please 

note an ops test is required – 

approx. 3 weeks 

▪ *** Volume dependency and may be 

poor country coverage.. Contact the 

First Mile team for more 

information

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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Carrier Route Type Label type

CTT* PT RRC Drop – off • Requires a printer

UPS* ERC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


P
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E

IR
A

EUROPESERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

Carrier Route Type Label type

CTT* PT RRC Drop – off • Requires a printer

UPS* ERC Pick - up • Requires a printer

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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Carrier Route Type Label Type

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

Carrier Route Type Label Type Comments

DHL Connect ERC Drop-off • Paper-less On carrier road 
map 2024

Coming Soon:

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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Carrier Route Type Label type

Slovenska Post Domestic Drop – off • Requires a printer

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


S
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EUROPE

Carrier Route Type Label type

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


S
P

A
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EUROPE

Carrier Route Type Label type

Correos Domestic Drop - off • Requires a printer
• Paper-less

Correos Express* Domestic Pick - up • Requires a printer

Celeritas Domestic Drop - off • Requires a printer

Celeritas Domestic Pick - up • Requires a printer

UPS* Domestic Pick - up • Requires a printer

UPS* ERC Pick - up • Requires a printer

DHL Connect ERC Drop-off • Requires a printer

Mondial Relay** RRC FR Drop - off • Requires a printer
• Paper-less

Mondial Relay*** Domestic Drop - off • Requires a printer
• Paper-less

Carrier Route Type Label Type

Chronopost FR RRC Drop - off • Requires a printer

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity clients

▪ ERC - European Return 

Center**Newly integrated service. 

Please note an ops test is required – 

approx. 3 weeks 

▪ *** Volume dependency and may be 

poor country coverage.. Contact the 

First Mile team for more 

information

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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A
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N
D

S
EUROPE

Carrier Route Type Label type

**Correos ES RRC Drop - off • Requires a printer

**Correos 
Express* ES RRC Pick - up • Requires a printer

**UPS* ERC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ ERC - European Return 

Center

▪ * Only available to NL entity 

clients

▪ **Only available with HAPI 

integration

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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R
Y
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N
D

S
EUROPE

Carrier Route Type Label type

Correos Domestic Drop - off • Requires a printer

Correos Express* Domestic Pick - up • Requires a printer

UPS* ERC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


S
W

E
D

E
N

EUROPE

Carrier Route Type Label type Sustainability 
Score

Postnord SE Domestic Drop – off • Requires a printer
• Paper-less Medium

UPS* ERC Pick - up • Requires a printer TBC

DHL 
Connect ERC Drop-off • Requires a printer TBC

Instabox

• RRC SE (Malmo)
• Domestic**
• RRC SE (Kalmar)** Drop - off • Paper-less TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 

Key: 
New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


S
W

IT
Z

E
R

LA
N

D
EUROPE

Carrier Route Type Label type

Swiss Post Domestic Drop – off • Requires a printer

DPD CH* Domestic Drop – off • Requires a printer

UPS* ERC Pick - up • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return 

Center

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


U
N

IT
E

D
 K

IN
G

D
O

M
EUROPE

Carrier Route Type Label type Sustainability 
Score

Royal Mail Domestic Drop – off • Requires a printer
• Paper-less Low

Royal Mail Domestic Pick - up • Requires a printer Low

Yodel Domestic Drop – off • Requires a printer
• Paper-less Medium

DPD UK* Domestic Pick - up • Requires a printer High

DPD UK Domestic Drop – off • Requires a printer High

Parcel Force* Domestic Pick - up • Requires a printer TBC

Parcel Force* Domestic Drop – off • Requires a printer TBC

UPS* ERC Pick - up • Requires a printer TBC

EVRI Domestic Drop – off • Requires a printer
• Paper-less TBC

EVRI Domestic Pick - up • Requires a printer TBC

InPost Domestic Drop – off • Paper-less TBC

ASDAtoyou** Domestic Drop – off • Paper-less TBC

DHL 
eCommerce** Domestic Drop – off • Requires a printer

• Paper-less TBC

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant on 

volume and warehouse 

destination. 

▪ Minimum annual volumes may 

apply.

▪ * Only available to NL entity 

clients

▪ ERC - European Return Center

▪ **Newly integrated service. 

Please note an ops test is 

required – approx. 3 weeks 
Key: 

New service

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview
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EUROPE

Carrier Route Type Label Type Sustainability 
Score

Royal Mail UK RRC Drop-off • Requires a printer
• Paper-less Low

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


U
K

 J
E

R
S

E
Y

EUROPE

Carrier Route Type Label Type

Royal Mail UK RRC Drop-off • Requires a printer
• Paper-less

Coming Soon:

SERVICES AVAILABLE NOW:



North 
America



C
A

N
A

D
A

NORTH AMERICA

Carrier Route Type Label type

Canada Post Domestic Drop-off • Requires a printer
• Paper-less

UPS Domestic Drop - off • Requires a printer

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


U
S

A
NORTH AMERICA

Carrier Route Type Label type

USPS Ground Domestic Drop-off • Requires a printer
• Paper-less

UPS Ground Domestic Drop - off • Requires a printer

UPS Ground* Domestic Pick - up • Requires a printer

UPS MI Domestic Drop - off • Requires a printer

Carrier Route Type Label Type Comments

Happy Returns Domestic Drop-off • Paper-less Integration phase

UPS MI Domestic Drop - off • Paper-less Integration phase

SERVICES AVAILABLE NOW:

Coming Soon:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Pick - up available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

▪ * Only available to NL entity 

clients

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


APAC



A
U

S
TR

A
LI

A
NORTH AMERICA

Carrier Route Type Label type Sustainability 
Score

Australia 
Post Domestic Drop-off • Requires a printer

• Paper-less Low

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


N
E

W
 Z

E
A

LA
N

D
NORTH AMERICA

Carrier Route Type Label type Sustainability 
Score

New Zealand 
Post Domestic Drop-off • Requires a printer Low

SERVICES AVAILABLE NOW:

HIGHLIGHTS:

Tracked Post available

Parcel Shop available

Paper-less available

Services Live Overview

Services Live Overview

INFORMATION

▪ Service offering dependant 

on volume and warehouse 

destination. 

▪ Minimum annual volumes 

may apply.

https://reconomygroup-reuse-productreturns.atlassian.net/wiki/spaces/productreturns/pages/10606610/Services+Live+Overview


Sustainability 
Score

https://eu-west-1a.online.tableau.com/#/site/cycleon/views/SustainabilityDashboard_17095647317840/About?:iid=1


www.reboundreturns.com

Revolutionizing 
Returns
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